Ask The Professionals

Why Us?

Because We Best Meet Your Needs!

e Our Core Business Values

« Business Professionalism

« Leading Edge Technology

« Fair Pricing

o Fast Turnaround

o Unparalleled Commitment to Customer Satisfaction

« Honest Business Dealings, A Company You Can Trust
« Rapid & Accurate Diagnosis

» Fixed Right - The First Time

» Better Value

« Vehicle Down Time Minimized

« Flexibility

* Your Complete Satisfaction Guaranteed

We Offer

 Comprehensive Advanced Diagnostics
« Superior (uality Work

« Hapid Turnaround

« Vehicle Pick-Up and Delivery (Towing Service Also Availahle)

« Vehicle Priority Status Reduces Vehicle Down Time

We Are The Technology Leader For Repair Services
e Industry Leading Electronic Scanning Technology Allows

Us To Rapidly And Accurately Diagnose Problems

o Current Subscriber to Mitchell on Demand or Alldata Automaotive

Information

« Broadband Internet Access to Numerous Technical Information

Resources
o Access to Franchise Technical Support Hotline

Our Business Strategies

» Use State Of The Art Equipment and Technology To
Accurately Diagnose And Resolve Problems Fast

o Maintain The Highest Standards Of Business
Professionalism And Integrity In Serving Our Customers

» Deliver Superior Service Quality

o Minimize Vehicle Down Time

e Exceed Our Customers’ Expectations In Every Aspect
0f Our Business Operations

Superior Quality Workmanship

« Expert Technicians Fully Trained And Experienced

» Resources Dedicated Solely To Diagnostics And
(uality Control

« Only High Quality Parts Used

e (uality Guarantee - All Vehicles Extensively Tested
Prior To Delivery

Customer Advantages

» Discounted Pricing

« Nationwide Warranty

« Extended Warranty Options

« Preventative Maintenance Program

Our Goal: Your 100% Satisfaction

» We Want You As A Customer For The Long Term

o [uality Work At A Fair Price

o Top Priority On Any Warranty Work

» Convenience And Ease In Doing Business

« Honesty In Every Aspect Of Our Business Relationship

Give Us The Opportunity To Call You Our
Customer! We Are Eager To Demonstrate!

e Our Integrity
e Qur Quality

e Our Customer Care
o We Invite You To Check Our References
e Try Us! You Will Not Be Disappointed!

Milex

COMPLETE
AUTO CARE™




